Ethics and Human Interface practice
faene 3R AT SITTY b1 SR

Work through one allocation decision, compare the reasons, then test your answer against the solved checks
and models.

Qe 31Teied i R faeR o, ot &t gom e 3R fhR g1 ot 715 Sifdl a1 =31 IR & U1 dch IR |

1 Understand the case

1 ISTE0T Al GHSH

Original fictional exercise. Every place, rule, stock estimate and timetable below is invented for
learning. These facts do not describe an Indian legal entitlement or an actual water-allocation
procedure.

Hiferes reafaes S| i R g 9+t =i, fgm, ©ieR & siga SR T diem o g 1 71U &1 3 deg fohedt
TR ST YRR AT IATAR STei-fara=oT ufehar a1 quis g1 ded |

At 10 a.m., officer Meera has two tanker trips, leaving at 11 a.m. and noon. Each trip meets one
locality's assessed immediate need. The exercise's published rule gives priority to a verified absence
of usable water stock, then to the earlier completed verification record within the same priority
category. Each locality can receive at most one trip in this round.

gag 10 T AHfARRY HRT o I Ehx Sl &t IHITY IueTedl 8: Yok 11 oot 3R GO aIUgR 12 o5t &1 gift | Udeh ama
Qeh I I SHichl T8 dhlel STAThdT X! hid! & | 39 AT oh Ueh1i1d e & IudiT g grt ot ©ieR =1 g1 6t
gaTud fRfq el ugel! urafferdr 8; @9 mraffendr it § ugd quf g T+ ffHeig ent adiarar faeit| 39 =@=or §
B IKIT aht STfdehad Yok AT <hl TSt et Tend 81

Locality A: no usable stock; this was verified at 9 a.m.

At A: IR A1 UL @l HER T8l §; Yo§ 9 I AT §IT AT

Locality B: stock estimated to last until 4 p.m.; verification was completed at 8 a.m.

&I B: WER ATH 4 TS Ieh Tl T AFAM &; JoIg 8 Iot TeTu- YT g31T AT

Locality C: reports no stock, but verification is pending. An inspector can report by 10:45 a.m.,
before either departure.

Tt C: SR A 81 ol Ga-T &Y 8, wifcht gamu= areht 81 Adteren garg 10:45 a5t deh, &HT TS oh U 8 Ugd,
Raé & gerdr 81

Meera's former teacher lives in B and asks her to put B first. Meera grew up believing that
gratitude means returning a favour. The exercise's office policy requires recording personal
approaches and obtaining an independent supervisory check when a connection might affect an
allocation.

k1 <t g fRAf&ient B # Tgclt § 3R I8 B ol Uge! T o foq ahgell €1 #RT arard= § ATt 3118 3 o gpersra ahr aref
SUHR ACHT &1 TH N hl HRITI-AI o TR fFoit Guh T fohy 17 SRIeT gof eheT SR o & 37Tdied
gTfad 811 hY a1 IR Wds gdderhia Siia ahET 31adh gl
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2 Compare the choices

2 et Y gam &

The problem is not whether gratitude is always wrong. It is whether a private relationship can
override a public allocation criterion. A and B have verified but different needs; C has a serious claim
needing a check. The teacher's request is not evidence of higher urgency. The interests at stake
include immediate access to water, fair consideration, accurate records and confidence in the
process.

HHET gg Ao! foh paidl gR2AT T &1 U I ¢ foh 1 FFsht Heie Ardsifen Side o AMES i U e AhdT g
A 3R B &l G STaTehdTd 31T &; C T TR e Sif<n ST areht ¢ 1 fRAfarent ot sty sifdes drehiferes
TR T W18 81 §| U Teh deehled Ugd, Fouet feR, Tgl siferera iR ufehar # fasyra afg )R g1

Option 1. Send B first as a personal favour. This rewards the relationship, despite A's verified
greater urgency. A sincere motive does not repair the unfair method.

e 11 73S SUGR & ®U B &l uget ¥ | A i T Mfeeh diehiieich STATehdT & STAS[G S99 HaY ehl ATH
fArerdT g1 T=ht T SrgfRa ik st =mgETa FEf STt

Option 2. Use verification time alone and send B first. This looks mechanical, but misreads the
stated rule: urgency comes before the time-based tie-breaker.

faerea 21 hadt AU &1 Y TR B ! Uget Ui | Ig FifAeh 7T endT g, @ifch gaq T4 fRaw &Y 7Tetd aomre &
Y & YR TR SRS dlg— T Uget dlchifeleh SITaRTehdT &1 g

Option 3. Freeze all arrangements until every uncertainty disappears. This leaves A's already
verified need unaddressed. C's pending check can run alongside preparations for A.

farerea 31 g2 fAfYadar TuTa g9 d Tft gy Ak &1 39T A Y uget & gATfud SragendT IR & T8l gidarl C
& ifad ST & III-T1y A 6l JIRY 6l ST Gehd g1

Option 4. Prepare A's first trip and verify C before deciding the second. This responds to known
need without converting an unverified report into an established fact. Record the personal
approach and seek the required independent check.

e 41 A Y ugelt I i FART R 3R I 9T i T Ugel C il Sild he | 3UY T SGhdT UR hiRdTs gidt &
3R 3TqE GIT ot Rfia qezr gt 71 foran sar fAstt SRty gof o qun srofeid w@d Sirg g |
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3 Decide and follow through

3 fAofa A o SirE

Choose option 4. Book the 11 a.m. trip for A. Obtain C's report by 10:45 a.m. If C also has no usable
stock, allocate the noon trip to C: A's earlier completed verification puts A first within that priority
category. If C has usable stock, allocate the noon trip to B: neither then meets the no-stock priority,
and B's completed verification is earlier. This assumes no other case fact changes. Do not promise C
a delivery before the check.

fRrerea 4 g1 g 11 It 1T I A & g @ | C it RUYE 10:45 ot de U @? | afe C & off IughT gl i8R

781 8, dt augR 12 &t &Y I C ot &: 39 UafAehar Siofl # A T Ugel U1 §31T FA1UH I8 Ugdl I@dl g1 afe C & urg
IUTNT G HSR 8, af AUER 12 It <l A= B &t &: ad &l WeRaH Soft & 48T 311 3R B el Gy Ugel OR1 g3

AT| STH AT 7T ¢ foh IATER0T T RIS 31 2 -Tg] daall g1 Siid I Ugat C aht 3MYfe ol arar 7 i

Log the teacher's request and the connection, and obtain the supervisory check required by this
fictional office policy. Tell B why its earlier verification does not outrank verified immediate
shortage. Seek a confirmed replenishment arrangement before B's stock runs out; if one cannot be
secured, escalate the resource gap rather than inventing a guarantee. Confirm dispatch and
delivery, correct the plan if reliable new evidence changes need, and explain any revision
consistently.

fRiferenT oAt SrRier 3R TeY &of e qUT 2 hicdfch hrafad--ifd & IR Udderhiy sitg g | B ot gHad fh
AT Ut g3 JATUH dechiel AT HAHTE & 3ifdeh UTIfAehdT &I 78] UTdT| B T WER THIW 814 & Ugel 3MYfd el
UE el de1el; afe Aat 8! gl urd, at ere &l st Iear Stfenrt o drH= 36, ST TRET 9 &1 IR 3R
Y <l g o, fayaia =18 SR & SMTasgehdT dae UR ASHT R 3R I&elTd el hRUT FHH AFEE] & YR
TR GHEV]

A possible reply: “I value what you taught me. I must apply the same need-based criteria to every
locality. B's request remains under consideration, and I will explain its position and seek an
arrangement before its stock runs out.” Respect for the teacher survives; preferential access does
not follow.

Qoh HUTfa IR S Sit foaman, I9ent & ST et g1 93t 8% Sl 0 MTagehd o JH AFES AN chet
g1 B o Y IR [9OR SRt ¢; & 39! FRAfq aasmartt 8ik 3Tt WeR 96T 814 © Uget et densjift|” fafeérenr
T FRIH &1 35T §; 394 AW ekt a1 SR =@l ST
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4 Check your reasoning
4 3= deh Y ST

“B was verified first, so impartiality requires B to go first.” Is this correct? No. The announced
rule ranks urgent need first and uses verification time only within the same category. Impartiality
requires consistent application of relevant criteria, not ignoring their order.

“B T HTU Ugt gaiT, saferg fAsaerar & faq B &t uget At gl o ag w@t 82 61| =it a9 o ugat
dThifereh SMTaTehdT St STt &; AT ohl GHT T 2oft & ffar & ataar qu edr g1 Asuerar § g ares
TRITAR ] ST Lk 8§, I-IchT ShH Sl heAT ol |

“Meera feels compassion for C, so she can record its claim as verified.” What is wrong? A
feeling cannot replace evidence. Arrange prompt verification and avoid a false record; concern can
motivate the check without predetermining its result.

“HRT &t C & fOIQ HouT g, 39feIT ag IUS rd ol gaafud fog Terdl 81”7 39 a1 71ed @2 I1a-1 91eg i
STTE ol of Gendt| fer I ol 3R 7TeAd sifelkg 9 918 a1 Sira & foig 9Rd o Tendt §, ITehT Ay ugat @
T g1 PR epdlt|

What if C's report is not available by 10:45 a.m.? Keep A's preparation moving. Seek a reliable
status update and supervisory guidance before committing the remaining trip. No contingency rule
or additional allocation power has been supplied for this changed situation. State what is unknown,
establish the authorised next step, consider the risk of delay and any available temporary
assistance, and record the reason for the decision. The supplied facts do not establish a unique
allocation.

af C it Rut 10:45 a5t a6 7 Mg a1? A H TR IR & | oy Rfd-gEa d sikRsh gdammaa v @
Uge Tfderes T ANTeR of | 9t g3 39 uRfAfA & fog &l snerfeies frem an sifaRea sider-aifenR 8t feam man

&1 ST T TE e, AR STAT haH I e, S I SIEH R Iueied] AR TEAdT &g d7 Hofg 1 ot
ot e | oy T e fehet ues srrden ot fAffa ®u @ g8t g 78l el

Does a fair allocation prove that Meera has perfect character? No. Evaluate the reasons,
evidence and conduct in this decision. One outcome cannot establish a person's motives or lifelong
character.

AT Yoh ATGETd 3HTdeT #HR1 o1 gk gofa: seef Rig &war 82 7811 39 Fofa & arotl, 91eg $ik sagR &t
Hedich | eh GRUITH O SferT ht He a1 QR St ol IRk wfid gt gid
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5 Write a reasoned answer

5 ahyuf 3w fad
Original practice question: Using Meera's case, explain how learned values should be examined
when personal loyalty conflicts with public duty.

Hifcrer sramg usr: HRT o IaTeRur § Heney & fAsh (1 $ik ardsifAes sl A eawra g9 wR W gy eat &t Sirg
CREaGIEIRY

Model answer in English

Learned values need reflection when loyalty conflicts with public duty. Gratitude explains Meera's
concern for her former teacher; it does not justify preferential access to water. The teacher's
request supplies no evidence of greater urgency. Meera should reserve the first trip for A, whose
absence of usable stock is verified, while obtaining C's report before deciding the second trip. If C's
shortage is confirmed, C receives the second trip under the stated rule. B's earlier verification
cannot override the priority given to urgent need. Meera should record the personal approach,
obtain the required independent check and explain the criteria respectfully. She should seek
confirmed replenishment for B, escalate any unresolved shortage and check that deliveries occur.
Honesty requires distinguishing a report from verification and avoiding promises beyond available
authority or resources. Thus gratitude can shape respectful communication, while impartiality and
evidence govern allocation. Ethical judgement connects values with accountable action.

3mesf IR &t &

st fsT 3R ardife S # Tora g1 W diRe geat & Sifg 11asaeh 8| asidn HikT ot fférenr & ufa f&ar
G 8, Afcht uTit & S1de # atadr st IR AT a1 fAferent a1 SRty ifdeR archIfeiehdT S w1ed T8 8
HRT uge! I A & g aa R, ifos agl WeR o 1T TTfid 81 <t amsi ad o & Uget C oht RUlé urd &l
T I gfe g1 W ad1Q 7Y 7 & C ot g@t smyfel Aekft| B o1 uget g3 Tamu- i dicehiferen ATaedehdT i
UIe 81 R TehaT | HRT RIY <ol e, UfSd Td= Sird ey 3R AMES TG D AT B & fog g simyfd
el Sgersh st Iz fARRY et IaTg 3R AR ST | 3TYE AT ot I ST AT SRR I FER arar ehel
SR gRTT| pd=idT YT HaTe # e gt; Sfided fAsgerdr, aied ofik Saracet 9 e gt

Word check. Each model contains exactly 150 whitespace-separated words. Headings and the question are excluded. This
is an original practice question, not an official past question.

2AE ST | TS T | @Tett I & e fhg 77 &k 150 21ez g1 2fiefen ofk wser 399 781 i 71q &1 7@ wifores sreama s 8, snfremies qrrem
g e

Use the case facts to justify the decision. A thinker is optional; a name cannot replace analysis.

fAofa a1 sitfarea SeTgur & dwl @ ausnd| R &1 Ieoia dopfcie §; had TH 4T fa=iwuT T fehed 78T 81
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