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Ethics in public service
ek dar | At

Learning goals: distinguish values, ethics and conduct; apply integrity, impartiality and accountability;
recognise conflicts between defensible values; write a reasoned 50- or 150-word answer. Alignment: Paper
11, Unit I, administrative ethics.
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From belief to public reason / fayra & ardsiAe ad aw

Avalue is something regarded as important, such as fairness or compassion. Ethics examines what ought
to be done and why. Conduct is what a person actually does. A public officer needs more than good
intentions: a decision must be defensible through lawful authority, relevant evidence and concern for
affected people.

e g8 31esf 8 18 g f&an Sidn 8, Si9 = a1 sweon | Afdarar foaR et & foh aam ser Sfad 8 ok o | smeror
iRt 1 ATk TAER g1 Alch Yach chl 3Teed! HLMT gaftd Tal; v du sifder, urifires d1ea ofik getfaa @vm & fga @
3 a8 Tfeu|

Concept / SEUROT Administrative test / HmEf_e HEE

Integrity / Gafst Do stated principles match actions, even under pressure?

1 garg | ot et i ofR & A1 @rd 2

Impartiality / fFsoerar Are relevant criteria applied without personal favour?

T UTEifiTeh ATES fomT afaenTa verTd ] &2

Non-partisanship / TR-g&drayut Tsi-ifaen Is lawful policy served without party loyalty controlling decisions?

GIASGE 1 (vl gerTa (81 & ot 3y Hifd 8§ Hanferd 82

Accountability / STaTaggt Can the officer explain the decision, accept scrutiny and correct
error?

AT JATARRY HRT & HehdT 5, GHIET WHR T § 3R Tefd! GURAT 82

Compassion / saut Are vulnerability and avoidable hardship recognised?

AT STYRET 3R Tl ST Tt dTel! RISATS UgaT T8 87

Key distinction: Impartiality does not mean mechanically identical treatment. A transparent, relevant
priority for people at greater risk can be fair. Favouring a relative because of the relationship is not such a
priority.

= 3iar: fFsaerar o1 sref gifaes THTE agR e | Sifde Siiad aret @il uRasft ok Uifien SimeR oR urfiehdr &t
IR g GohdT &1 RS o Sh1ROT AT 3T U7 SR 81 8l



PARIKSHAPDF - RAS MAINS FOUNDATIONS - 2

Rules, judgement and values
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The bridge analogy / & & IusT

Lawful authority is like a bridge's load-bearing structure: it constrains what an officer may do. Ethical
judgement is like choosing a safe route across it while noticing who needs assistance. Compassion cannot
justify removing the guardrail; obeying the guardrail does not excuse refusing help. This analogy explains
constraints and judgement, not a claim that law and ethics never conflict.
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A dilemma is not any difficulty / g2 &fe=1s Afae gfaur 7t

An ethical conflict involves competing moral reasons, such as speedy relief versus verification,
transparency versus privacy, or loyalty to colleagues versus reporting wrongdoing. These examples need
examination; they are not automatically genuine dilemmas. In the stricter philosophical sense, each
conflicting requirement could be met separately, they cannot all be met together, and none is overridden
by another. Fabricating a record for personal gain does not become acceptable by calling it a dilemma.
Identify the conflict, lawful options and likely harm.
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Terrance McConnell, Moral Dilemmas, section 2

3 Achehiad, Moral Dilemmas, @s 2

Use a checklist, not a fake formula / Sira-g=it, ereft T &1

1. Facts / @2: What is known, uncertain or missing? / &1 3ird, 319 a1 srguerey 82

2. People / &1T: Who benefits, who bears risk, and who cannot easily speak? / @14, SiteH 3R rarsig=dr
fhadht 87

3. Authority / 3if@&R: What may I lawfully decide; what needs approval? / ¥ &1 a9 &R Gehd g, fohdd
iepfd @1fey?

4. Options / f@ea: Compare rights, fairness, consequences and feasibility. / 3if9eR, =, gRom 3R
HIgrIdT Siid |

5. Decision / fAufa: Give reasons and safeguards, then record and review. / &RUT 3R GR&-3UT &, Repls
ATV 3R Tafterr |

Ethical reasoning has no universal numerical formula. This checklist makes omissions visible; it does not
calculate a morally correct score. Family, education and society help shape values, but public decisions
also require critical reflection on inherited prejudice.

Afde Fofa o1 araiifies Swearere g3 781 81 a8 Gt ©El a1di ol I drd! 8, Afdeh gl 3l ik gl [Mapreld | TRAR,
frem iR TSt Heu fAenflia axd 8, W GrdsifAe Aofa # forraa # e gafugl &t seitamreres St +ft st 81


https://plato.stanford.edu/entries/moral-dilemmas/#ConMorDil
https://plato.stanford.edu/entries/moral-dilemmas/#ConMorDil
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Apply, then explain
T a3 3R HROT &

Worked example / & forar g1 Iemgror

A training coordinator discovers that her cousin is among shortlisted applicants. She does not
automatically disqualify the cousin or secretly help. She discloses the relationship to the competent
authority, withdraws from evaluating that application, and ensures an independent, documented
assessment under the same criteria. If recusal creates an operational problem, she seeks a recorded
alternative arrangement.
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Why it works: A conflict of interest is a risk to impartial judgement, not automatic proof of corruption.
Disclosure and appropriate recusal protect both actual fairness and public confidence. Publishing the
cousin’s private documents is unnecessary.
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50-word practice / 50-2Te& 31¥1H - 5 marks / 3k

Question: Distinguish integrity from mere rule compliance with an administrative example.
T8T: TR ISTER0T & Y TSI 3R dhae Fas-ure # $far 918y

Model: Rule compliance follows prescribed procedures. Integrity also requires consistency between public
principles, truthful reasons and actual conduct. An officer may complete procurement forms yet hide a
relative’s interest in a bidder. Disclosing the conflict and seeking independent evaluation better protects
impartiality, public resources and trust than formal paperwork alone.
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Criteria / A&s: distinction 2; relevant example 2; clarity and word discipline 1. / 3faR 2; UTifiies Iagxor
2; ToEar 3R reE-HHT 11

Quick diagnosis / @Rd uga™

A fair official gives an accessible appointment to a person unable to use an online system. Is that
favouritism? Not necessarily: reasonable, documented accommodation can remove a barrier. It becomes
favouritism if access depends on private connections rather than relevant need.

Qo faet SRR SiiFels SaeT -1 Iel Hoh aTel ATkt d gerl Fgfert 3T 81 3T I8 U&IUTd 87 STasdeh Hal: Sfad 8k
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Descriptive practice lab

JUfaTcHh 31T

150-word practice / 150-21<% 3131 - 10 marks / 3ich

Question: “Compassion and impartiality can reinforce each other.” Discuss with an example.
TS "N 3R FSIeTdT Tep-g@R ol HSTgd o Hehdll 81" IaTex0T Higd fad=mr HifSrg|

Model answer: Compassion recognises suffering; impartiality requires decisions based on relevant
criteria rather than personal preference. They conflict only if compassion becomes arbitrary favour.
Consider a relief counter where an elderly applicant cannot complete a digital form. Providing assistance
under an accessible, publicly stated procedure does not weaken fairness; it enables meaningful access.
The same help should be available to others facing similar barriers. Eligibility must still be verified, and
scarce resources allocated using justified criteria such as urgency and vulnerability. Officers should record
reasons, protect personal information and provide a grievance route. Supervisory review can identify
inconsistent exceptions or exclusion. Thus equal concern need not mean identical treatment. Compassion
identifies disadvantage, while impartial procedures make the response consistent and accountable.
Neither sentiment alone nor mechanical procedure is sufficient.
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STTARRY HROT ot e, ISt STFehRT GRIE @ 3fR AR a1 S/aeR &1 gdderhia THien SiTd §e a1 SigsheuT ugas
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Teaching rubric / fgror-arés Marks / 3ich
Defines and links both values / 4T g1 e 31 3R Haier 2
Explains risk of arbitrary favour / 9Tt ST &1 SHfEH 2
Applies a relevant example / UTEifies I&Tg0T &1 TANT 3
Gives safequards / QR&T-3u™™ 2
Clear structure and word discipline / ST 3R reg-THT 1

Independent task: In 50 words, explain why transparency is not unlimited disclosure. Expected points:
public reasons and criteria; privacy and legitimate confidentiality; proportionate, useful disclosure. Avoid
unsupported legal-section citations.

e 319T: 50 &l 7 IdTd foh uRaffar srefifid uendianor ot &t 81 srdferd feig: aresies RuT g AFcs; fAstar aun
3 Mu=tarar; srgufces, Il STHeRRT | SO ST a1y 7 fod|

Official alignment / 3nferTRek UTsashA-Eeaf: RPSC, Scheme & Syllabus, 09-01-2026, Paper II Unit I, p.5. English syllabus - Hindi

syllabus - Question scheme. Checked 30-09-2026. Explanations, cases, questions and rubrics are original learning material, not
official answers. / REATY, TehvUT, T TAT Hedich-] AES Hifcleh 37T AT 8, SRR IR 81|



https://rpsc.rajasthan.gov.in/Static/Syllabus/238A2E0E-B0D0-49C2-8E5E-D299A915037F.pdf
https://rpsc.rajasthan.gov.in/Static/Syllabus/AA44F830-0A8A-426A-B2F5-0B55C7A6DAB1.pdf
https://rpsc.rajasthan.gov.in/Static/Syllabus/AA44F830-0A8A-426A-B2F5-0B55C7A6DAB1.pdf
https://rpsc.rajasthan.gov.in/Static/Syllabus/C112D918-2998-45A0-BE42-3A7A82DFF032.pdf
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